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The Open Group's long awaited guidance on Cloud is now Published! Cloud
Computing is the major evolution today in computing. It describes how the
internet has enabled organisations to access computing resources as a commodity
and when needed – in much the same way as households access household
utilities. The Management Guides are a concise summary of the 'Foundations of
It Service Management based on Itil V3'. A quick, portable reference tool to the
standards used within the Service Management community. Not only includes
the Lifecycle Approach but in addition covers the processes in a separate section
as well. English, Dutch, French, German, Spanish, Italian version available:
September 2008
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